Downloading Hoist Fault Log

1. Connect your workstation to the servo hoist while the hoist is powered on.
2. Verify your computer is set to a static IP
a. 1P 192.168.2.100
b. Subnet 255.255.0.0
c. No Gateway
3. Using a web browser like Chrome navigate to the Hoist IP address, 192.168.2.101.
4. Click on the Bell Icon, Alarms, to be up the hoist alarm page.
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5. Click on the “Alarm History” tab.
6. Click on “Save” to download the fault history as a HTML file.
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Error (Axis)
Class Error ld

Source Timestamp

340D 0002 Runstop_OK 2022-011
11:07.07

340D 0001 RunStop_Active  2022-01-10 >
11:07:06

340D 0002 Runstop_OK 2022-01-10 >

11:01:46

340D 0001 RunStop_Active  2022-01-10 >
11:01:45

340D 0000 Drive_Power_On  2022-01-10 Prefix for User PLC Application alarms 3
10:57:18

340D 0002 RunStop_ OK 2022-01-10 >

10:57:18
340D D00A CPU_Started 2022-01-10 >
10:57:18
340D 0001 RunStop_Active  2022-01-10 >
10:49:52
340D 0000 Drive_Power_On  2022-01-10 Prefix for User PLC Application alarms 3
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Alarms History
Frror Class [ {Axis) Error Id Source Timestamp Description

oD 000z RunStop OK Mon, 10 Jan 2012 16:07:07 v

D 0001 RunStop_Acuve Mon, 10 Jan 2022 16:07:06

Mo 000z RunStop_OK Mon, 10 Jan 2022 16-01:46

340D [ 000l RunStop_Actve Mon, 10 Jan 2022 16:01:45

HoD 0000 Drrve_Power On Mon, 10 Jan 2022 15:37:18 Prefu fon User PLC Application alasms ~
oD 0002 RunSiop_OK Mon, 10 Jan 2022 15.5T.18 N

340D 000A CPU_Started. Mon, 10 Jan 2022 15-37:18

D 0ot RunStop_Active Mon, 10 Jan 2022 15:49-52 v

M 0000 Dsive_Power_On Mon, 10 Jan 2022 15:49:10 Prefix for User PLC Application alarms v
Mo 000z RunStop_OK Mon, 10 Jan 2022 15:49:10

340D 000A CPU_Started Mon, 10 Jan 2022 15:49:10

HoD a0l RunStop_Actve Tue, 02 Now 2071 16:54:32

oD 0002 RunSiop OK Tue. 02 Nov 2021 16.54.12

40D 0001 RunSrop_Actve Tue, 02 Now 2021 16-34-12

D 000z RunStop_0OK Tue, 02 Nov 2021 16 54.01 v

HD 0001 BunStop_Actuve Tue, 02 Nov 2021 16:54:00

HoD 0000 Drive_Pawer_On Tue, 02 Nov 2021 16:53:55 Peafix for User PLC Application alarms +
340D | 000z RunStop_OK Tue, 02 Nov 2021 16:33:55

HoD [UIIEY CPU_Started Tue, 02 Now 2021 16-53-55




Downloading KSP File

1. Connect your workstation to the servo hoist while the hoist is powered on.
2. Verify your computer is set to a static IP

a. 1P 192.168.2.100
b. Subnet 255.255.0.0
c. No Gateway

3. Open Knight Servo Studio on the connected workstation.
4. Select “Open Project From Device”
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5. Verify the Target IP Address 192.168.2.101.
6. Click the “Load” button.
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7. Click the “Connect” Button on the Right Side. The Green Connected button should show. Once
connected select “Backup (Upload All To File).” Please email the .KSP back for review.
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8. Once connected select “Backup (Upload All To File).” Please email the .KSP back for review.
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